Division for Developmental Disabilities
Supported Living Services Waiver

Supports Intensity Scale (SIS)
Frequently Asked Questions

What isthe SupportsIntensity Scale (SIS)?

The Supports Intensity Scale is an assessment toahthktates practical
support requirements of a person with an intellectuabdisa A structured
interview is used to identify type, frequency and amousupport a person
with developmental disabilities needs in order to sudglgsomplete typical
tasks or to participate in typical activities. The imfation from the SIS
interview can be used during the individualized planning praodssip set
goals and services that the person will need to gain mdependence in the
community.

Who wrotethe SIS?

The SIS was developed over a five-year period by a teaxpafrts from the
American Association on Mental Retardation (nowAlneerican Association
on Intellectual and Developmental Disabilities — AAIDBjnce 1876, the
American Association on Intellectual and DevelopmiDisabilities has been
providing leadership in the field of mental retardation.|BB is the oldest
and largest interdisciplinary organization of professisifahd others)
concerned about mental retardation and related disadilitie

Why isthe SIS going to beused in Colorado?

The Centers for Medicare and Medicaid Services (CM&ich is the federal
Medicaid agency, conducted a review of Colorado’s Comprefesgrvices
Waiver in 2004. In November 2005, concerns were raised by td3$he
State did not have a consistent process across &laimenunity Centered
Boards (CCBs) for determining funding levels for individualthe Medicaid
Waiver programs. As a result, the Department of HuGemices was
directed to develop a new way of determining how levefaraling for
services are decided for people with developmental disabilvho are
receiving services through the state’s Comprehensive 8srWaiver and the
Supported Living Services Waiver. The State chose the Sj&her
consistent information about people’s support needs. nmafbon from the
SIS, along with other factors will be used in the futordetermine funding
levels.



What other factors, beside information from the SIS are being considered
in determining future funding?

For people in Colorado’s Supported Living Services (SLS) Meatlivaiver,
other factors include information about the person’siharrangement,
services that they may receive from other non-DDD progrand limitations
that their caregivers may have in their ability to pdevsupport. At the end
of each SIS interview with an SLS consumer, the g¢ows and their
caregivers will be asked for information about tho$eofactors.

Why wasthe SIS chosen?

The SIS was chosen based on an analysis done by tharHbervices
Research Institute (HSRI). HSRI is an independent adotréhat was hired
by the state to analyze assessment tools that tleecstaitd utilize to establish
tiered funding rates that are tied to consumer support né¢8RlI
recommended the SIS and the State agreed for numercossea

* The SIS is principally designed to directly feed into and sugper
development of person-centered plans by measuring the figquen
intensity and volume of support that individuals needairous
dimensions of everyday functioning and living.

* The SIS includes a focus on employment related supports.

* The SIS provides an evaluation of significant medacal behavioral
conditions.

* The SIS focuses on an individual's current needs. Atjhdistorical
usage is important information, the SIS identifies needsupports that
may not have been used in the past.

* The SIS yields reliable and valid information about irdlral support
needs and, thereby, is a foundation for linking fundingstah needs.

* The SIS is a national tool that was normed on a saaffgeer 1,300
adults with intellectual disabilities from thirty-thregates and two
Canadian provinces.

* Agencies can use the results to help plan for staféitadgf training,
budgeting, strategic planning, and evaluation. Systems cahaisesults
for systems planning, program evaluation, and resourcetioc

Who isadministering the SIS and how were they trained?
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Consultants from AAIDD trained 19 individuals from Coldoao train other
professionals to be certified SIS interviewers. Ewreywho is selected to be
a SIS interviewer must be trained and then pass ditijidest before they
are allowed to conduct interviews on their own. TreeShas also developed
annual training and review of trainer and interviewer skills

Who should be at the SIS interview?

The individual receiving services should be present andatasdheir own
respondent or self-reporter. The certified SIS intergrewill make sure that
two or more appropriate respondents are included in then&iSiew. An
appropriate respondent is someone who knows the indiweklband has had
recent and frequent contact with them. According to[23J a respondent
must have known the person for at least three mdathdl year is
recommended) and have had recent opportunities to obberperson in one
or more environments for substantial periods of timdegat several hours
per setting).

Two or three people who know the individual well and wi® ihdividual
wants to participate, should be present. It is not@pate to have a large
number of people present during a SIS interview. The coasuhe
interviewer and a few respondents are essential.

How long does a SIS interview take?

The average amount of time for an interview is aboutl2sd here is a very
specific way that the questions are to be asked. Inadditi order to
maintain the validity of the assessment, intervieseve to ask all the
guestions on the assessment, even if the answer appbarshwious. It is
perfectly okay to ask for a break if you or your familymfieer needs one.

Does everyone haveto have a SIS Assessment?

Everyone in the Medicaid SLS or Comprehensive Waiver Rrogmust
have this assessment because information from thei$lig used (in
addition to other factors) in establishing Medicaid funding.

Can | get acopy of my SIS Interview Form?

Yes, let the interviewer or your case manager knowufwant a copy. The

interviewer or your case manager can send you onetladteesults are scored
and graphed.

When an individual uses assistive technology, isthe SIS administered
with the assistive technology in place?
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Yes. This applies only to assistive technology thap#rson already has. For
example, if a person has an assistive device (commiamaddvice, wheel
chair, hearing aid and so on) they would be scored watlalévice in place.

Istheintent of thisnew method for determining funding to reduce
funding for all consumers?

No, the State is not reducing the amount of funds tieapropriated for
these two Waivers. The intent is to have a faithmeé for distributing those
funds among all the Waiver participants based upon thppast needs and
other pertinent factors.

What wastherole of personsin services, parentsand family membersin
selecting the SIS?

HSRI had separate meetings with each of a group oédeticates, the Arc of
Colorado and directors of local Arc chapters, the Diicl? Advisory
Committee, CCB representatives, provider agency repegsad, and DDD
officials to discuss the selection of an assessto@hthat would help
determine funding rates. Comments from all groups vedentinto
consideration when making the final decision.

What if | have a concern or complaint about the SIS Interview process?

If you have concerns about the SIS interview, therguioaess for filing a
complaint regarding the SIS Interview. It can be fodradong with other SIS
information on the DDD website at
http://www.cdhs.state.co.us/ddd/UserGuidesManualsRefereateeil. htm
Scroll down to the SIS Section and click on SIS CompRrocedure. Also
the SIS interviewer or your case manager will be abprdeide you with a

copy.

Where can | get moreinformation about the SIS and itsusein Colorado?

For more information about the use of the SIS in Galor contact Galil
Bernstein at the Division for Developmental Disalehti
gail.bernstein@state.co.as 303-866-7143. For general information about
the SIS instrument go tovww.siswebsite.org

What isthereliability and validity of the SIS? What studiesarethereto
show that it measureswhat it is supposed to?

For technical information about the SIS, see the welasi
http://www.siswebsite.org/page.ww?section=Product+Info&nehack+Fac
ts






